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Abstract

Considerable competition has been introduced in the banking sector through new private ooty
banks but public sectors banks continue have n dominant share in the market. Efficiency and profitabiey o
the banking sector in India has assumed primal importance due to intense competition, greater Customer
’ demands and i i : 4
("3 oy changing banking reforms, ﬂusmndyauﬂnptsmnmﬂwrehhwpafmrmdm
For this study, we have used public sector banks, old private sector banks, new private sector bagks
and foreign sector banks. We know that in the service sector, it is difficult to quantify the output because its
intangible. Hence different proxy indicators are used for measuring productivity of banking sector. Segmentation
of the banking sector in India was done along the following basis: number of banks, offices, number of
employees, business per émployees, deposits per employee, advances per employee, bank assets size, non-
performing assets etc. Overall, the analysis supports the conclusion that foreign owned banks are on avenge
most efficient and that new banks are more efficient that old ones. The public sector banks are not as profitable
as other sectors are. In terms of size, the smaller banks are globally efficient, but large banks are locally
efficient. The key to increase profitability is increase productivity. For this we have recommended some
[ suggestions to tackle the challenges faced by the banks particularly public sector banks.
Keywords: Financial Sector Reforms, Profitability, Public sector Banks.
Introduction
The existing banking structure in India, evolved over several decades, is elaborate and has be¢?
serving the credit and banking services needs of the economy. The banking sector reforms in India W
stimulated by the report of the Committee on financial system, popularly known as Narasimham Commit®®
¥ This committee, which submitted it:srepcu‘lin1991,s;ugge::.md*variousrnemumt:oirnpmm::1ia|:ezii.‘-‘ri‘%"'ﬁ“‘“d
5 health of banking sector by making it more compeitive and vibrant. SMl%l,mﬁmmmﬂ
in terms of GDP at market prices has increased by almost fifteen times, whereas the household 12 i
have expanded by sxteen times and the gross domestic savings by lmostseventeen times 4% s
Siected the productivity, profitability and efficiency of the banks to a large extent. NOW
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